MetLink Registration for New Users

As a part of MetLife’s continued initiative to optimize customer’s online experience, we want to
introduce a new simplified registration process.

Accessing registration page:

New users will receive an email with an embedded link to begin MetLink registration. Once the email is
received, the user will have 24 hours to click the link in the email to begin the registration. If the link is
accessed after 24 hours, the user will be presented with an offer to request a new registration email.

MetLink - Registration - Action Required
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Why we're contacting you:

You now have access to MelLink. our online administrative todl, which provides access to
your MetLife group benefits account.

What you need to do:

You must complete your MetLink account set-up by clicking the link below and following the
instructions to complele the set up The registration link below will expire after 72 hours If the
regstration link has expred, you wil be presented with an option o request a new regictration
email.

Click here to complete your MetLink Registration

After clicking, MetLife will send an email to you with an access code, which you will need fo
start your registration process. The registration process will ask you to review our Terms of
Service and select a username and password 10or your MetLink account

We're here 1o heip:

Please contact MetLife Customer Sarvice at 1-877-9METWEB (1-877-963-8332), Monday
through Friday, 8 00 am to 1100 pm EST for any technical questions You may also contact
your Client Services C with any g you may have about MetLink or to
schedule a training of the site with you.

Please do not reply 1o this email as this maiibox isn‘t monitored.

©2020 MetLife Services and Solufions LLC

Metropoitan Life G . 200 Park Avenue, New York, NY 10166

Multi-Factor Authentication:

Next, the user will be required to request a Multi-Factor Authentication code to be sent to the email
address on file with MetLife by clicking on the “SEND” button.
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[ — Before we get started,
let's confirm it's you.

Click Send to have Metife send you an authorization code
to the omail we have on file:

shashbtr@metide com

To Help Us Verify Your

Registration

Identity Stmetien ﬂ

Have questions? Choose
Authentication
Method
Monday - Friday

Beview

After the code is requested, the user will need to retrieve the code from the email and enter it in the
Multi-Factor Authentication code input field to continue with their registration.

N MetLife arescy regstered? | toam |

0* _— Before we get started, lets
confirm its you.

MetLink has sent you a verification
code to the email we have on file.

To Help Us Verify Your Registration *rke@gmail.com

Identity

Information

r code will expire in 14:23 minutes

Have questions? Choose Don't see the code?
Authentication
Method

Monday - Friday .

Review

Create your MetLink account:

After the user successfully passes the MFA, the user will be prompted to select a username and
password and prompted to accept the site Terms of Use and eConsent. A valid username and password
must be entered, and acceptance of the Terms of Use selected to proceed to the next step.
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Authenticate

Enter the Information

Required Ohgmratmm

Information

to complete your
Registration

Choose
Authentication
Method

Monday - Friday
£:00 am - 11:00 pm, ET

Review

Already registered? LOGIN

Register to create your
MetLink Account

required unless otherwise noted,

Terms of Use
] 1have read and agree to the Terms of Use

@ 1agree to the go paperiess eConsent policy

(O 1do not agree to the eConsent policy

Select Multi-Factor delivery methods:

The user will be prompted to select a delivery method for future Multi-Factor authentications, either

phone number or email options.

B MetLife

Authenticate

Choose how you want
To identify your

Identity

Registration
Information

Choose
° Authentication
Method

Need Registration Help

1-800-###-#aus

Monday - Friday

8:00 am - 11:00 pm, ET

Review

Review your information:

Already registered? LOGIN

Select the multifactor
method you would like to
use.

MetLink will send you a verification
code. How would you like to receive
this code?

O #*rke@gmail.com

JBA(K m

The final step requests the review of registration information. After submitting, the user will be required
to use new credentials to log in to the MetLink portal.
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. MetlLife Already registered? | LOGIN

Review Your Information

Authenticate

Yo make updotes click bock

User Name

Myusername

Review your

Information Registration Phone Number

Information
+1-914-555-1212

Email

email@email.com

MFA Method
Choose
Need Registration Help *Aaum:mamn Text Message
Meth:

LTy

St e
00 prn. ET

o Review

Returning users:

The URL to log in is portal.metlink.com

N MetLife

Log in to your account At MetLife, protecting your information is a top priority.

You may have seen recent news coverage of customers of financlal services

= )

| Pasemord @ ]

Read More —

Forgot Usemname? | Forgot Password?

Firstutime user? Register Now

=u
==

I can'tlog in

Username & password reset:

Use the Forgot Username and/or the Forgot password features in the new login experience to retrieve
credentials.

Username:

Click Forgot username and enter the email address associated with the MetLink account, as shown
below, and click Next.
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Forgot Username

For help with login, please enter the primary email address for your account.

Email address

Confirm email address

™

reCAPTCHA

Privacy - Temns

I'm not a robot

Privacy Policy | Terms of Use

Next, select preferred method of receiving username: via email address or phone number.

Forgot Username

Please choose how to receive your username.
{'_':. maxcccocox@metlife.com
() 0002996

.j:'_:u o0r-00-9198

Privacy Policy | Terms of Use
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Password:
Click Forgot password link. User will be required to enter their username.

Forgot Password

For help with login, please enter the Username for your account

Enter Username

I'm not a robot
reCAPTCHA

Privacy - Temms

Cancel “

Privacy Policy | Terms of Use

After username is entered, MetLink will confirm user profile and send password reset link to email
address associated with MetLink account.

Forgot Password

IetLife will send you an email to
maxeooccoox@metlife com with a link to reset your
password.

If you no longer have access to this email, please reach
out to our Help team on the below channels.

Nead Help? Call: 1-566-363-8669

Monday to Friday: 8am to 11pm ET w

Privacy Policy | Terms of Use

For password/username reset and other technical difficulties please call our technical support team at
1-877-9MetWeb (1-877-963-8932), Monday through Friday: 8 am — 11 pm ET.
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